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Let us sack you happy

insurer is axing over 2,000

| Jobs in one of the worst examples
| of outsourcing to hit the UK. It is
' now clear the job losses are to be
' centred in Norwich, York and

| Perth. Norwich has already been
| hit in a drive to outsource 900

| Jobs to Delhi and Bangalore.

| Amicus, who called the move

| ‘despicable’ and vowed to fight it,
' has delivered little in terms of

' saving workers’ jobs.

Qutsourcing, recently endorsed by Labour

. Cabinet ministers as good for business (“and

. therefore good for us™), is projected to strip

| 200,000 jobs from the UK by 2008. Most of
. those affected are doing data input or call

| centre work; sectors already notorious for their
| high turnover of staff. Hence workers with

. little legal or union protection are being

. protected, and while the unions aren’t much

| cop, they are invariably better than nothing,

Steve Bennett, who lost his job at Norwich

. Union in March, said: “A large proportion of

| the staff have been there for under two years,

so there’s not much chance of any action being
| taken. The management have been underhand

* on a couple of issues. To begin with they

| announced a ‘goodwill” bonus of £500 to

| anyone working their full notice, subject to

performance and attendance. Six weeks later
they moved the goal posts and announced the
bonus would only go to staff who wouldn’t be
getting statutory redundancy. Just 20% of
staff will now receive money.” Norwich
Union also withdrew the bonus to anyone
subject to disciplinary warnings in the last two
years. Of course, suddenly the number of
these has increased. One worker was
disciplined for taking one day off following the
death of his grandfather.

3,000 UK jobs have already been moved to
India in the past year, which at an average UK
call centre wage of £12,500 a year has sucked
around £37.5million out of Britain’s economy.
Indian wages for the same job are £1,200 a
year, so India’s economy has benefited by a
mere £3.6million. So, guess who makes out of
it?!

Norwich Union currently employs around
30,000 people in the UK, and has refused to
rule out further outsourcing in the future in a
bid to maximise their profits. Taking all costs
into account, Norwich Union hopes to save
40% on wage bills, although it 1s unhkely any
of these cost savings will be passed onto
consumers. With 25 mullion customers, it 1s
the world’s 7th largest insurer, with a market
value of £10.8 billion, and loads of naff
adverts. “Let us quote you happy”™? Try
asking the thousands of workers thrown on the
scrapheap how happv they have been quoted

lnternatlonal News

Pakistan

The All Pakistan Federation of United Trade
Unions (APFUTU) is active in the support of 800
locked-outworkers atthe Lone China Ceramics of
Guiranwala. Its owneris Muhammad AslamLone, an
ex-minister ofthe National Assembly of Pakistan. He
closed the factory, ating high production costs, rather
forgetting the lack ofinvestment and the appalling
conditions the workers have to face.

The APFUTU contacted the IWA the anarcho-
syndicalistinternational, for help and solidarity. $3000
was sent to help the workers who were facingvery
hard imes. Some ofthe families have memberson
the verge ofdying by lack offood.

The APFUTU has asked for protest letters to be
sentto embassies and consulates of Pakistan, the
Prime Minister (Uliah Jamal) and other ministers. The
workers of Chinese Lone Ceramicsindustry need our
aid and solidarity.

Addresses:

Pirzada Imitas Syed, Secretary General,
APFUTU Imtiaz Manzal, Qasim Pura, Railway
Road Gujrat, Punjab 50700 Pakistan [Fax:
(+92 433)525302,5214 20]

Mr Mir Zafar Ullah Jamalaui, Minister
House, ISLAMABAD (Pakistan) [Fax: +92-51-
920 8890 & 920 1545]

Mr Adul Sattar Lalika, Ministry of Labour,
Block-B, Pak Secretariat, Islamabad [Fax:
+92-51-920 3462 Email:
sectab52@hotmail.com

Spain

A senes of unofficial strikes took place atthe
IZAR shipyards againstthreatened closures and job
losses and for decent pay and conditions during
February and March. The ‘mainstream’ union
confederations, inked to the Spanish socialist (UGT)
and communist parties (CC.00), have desperately
sought a way out of a dispute that has lasted for
months. They even offered to reduce wage demands
and accept an offer lastyear.

Instead, through their own mass assemblies,
workers decided otherwise. Within these assembiies,
the anarcho-syndicalist CNT has argued for direct
action, and shipyard workers have increasingly taken
this on board in the face of UGT/CC.OQ inability to
advancetheir cause —espedially so among the 80%
ofthe workforce employed by subcontractors. Not
working directly for IZAR, these workers are not
represented in negotiations, yet their jobs will be first
up for the chopin any ‘restructuring’ deal.

The Spanish government deployed all of its state
terronist paraphernalia againstthe strikers. In mid-
February, 38 stiikers in Sevilla were injured when riot
police invaded the occupied shipyard. With
surveiliance equipment and petty harassment on one
hand, and rubber bullets and teargas on the other,
state forces tried and failed to terrorise the workers
into submission. Yet, for ministers and media
sycophants alike, scenes of riot cops smashing
strikers faces were predictably insignificant beside
their outrage atworkers daring to defending
themselves.

Pics: http/www.red-starresearch.org.uk/rprny

On Madrid terrorist attacks

Following the terrorist attacks in Madrid in March,
the CNT-AIT (Spanish sister organisation to the
SolfFed here) made the following statement.

“This morning Madrid woke uptinged with blood.
The south ofthe capital, an area that concentrates
the biggest part ofthe city's working class, was the
scene of one ofthe mostdreadful and wild
massacresin its history. Thus, the workers ofthe
Confederacion Nacionaldel Trabajo (CNT) Local
Union Federationin Madnd want to state our most
sincere and strong rejection to the outrages thattook
place today, 11th ofMarch 2004, inthe city where we
ive and/orwork. The ones behind the massacre
have shown that they do not have any sort of class
conscience. It seems unreal that, nowadays, we still
have o keep reminding people that workers are
exactly the same here in Madrid as in Cordoba,
Barakaldo, La Bisbal, Kandaharand Bagdad.

Atthis moment, 7.30 pm, the figures we have
give 186 dead and more than 1,000 wounded. Most
oftheir ives were cutwhen they were on their way to
work. We wantto express our condolences and
solidarity to the victims and their families. Itis very
hard for us to think that, in addition, many ofthem
were immigrants frominside and outside the
peninsula, people who had come to our cty, whichis
everybody's city, to improve their iving conditions.

We also appeal to allinstitutions, political parties,
unions, the media and all others not to look for any
type of profit or advantage for themselvesinthe
suffering ofvictims and their families. Please, do not
make a weapon of pain, t00.” Madrid CNT
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Tesco - greedmerchants

escos are the biggest
I retailers in the UK, turning

billions of profits a year. £1
in every £8 spent in shops in the
UK is spent in Tescos. But
anyone who thinks that all this
money and profit means Tescos
can afford to be reasonable to
their workers is in cloud cuckoo
land. It is quite the opposite -
massive individual wealth like this
only happens when massive
exploitation is their agenda.

After a 13 year battle an unemploved ex-
employee of Tesco 1s likely to lose her house
and find herself being made homeless after she
lost her claim for £100,000 for injuries
sustained during the period when she worked
for the company. Tesco are poised to take
court action against Mima Rae, aged 58, from
Falkirk to claim expenses in the region of
£23,000 against her.

Mrs Rae was a part time checkout
operator at the Falkirk store from 1986 until
she was sacked in November 1992. She
regularly worked on the express checkout - one
of the busiest. Its proximity close to the main
doors meant, in Mrs Rae’s words, “we often
sat with our feet encased in brown paper bags
to try to keep warm”,

She experienced numerous problems with
upper back, neck, shoulder and arm pain. In
1990, she begun to experience pain radiating
from the middle finger of her right hand. After
a new checkout system was installed, there
were numerous problems as it either ran
slowly, over-ran, didn’t stop at all, or jammed
altogether. She took time off from work after
suffering back strain. This should have been
recorded in the in-store accident book by the
staff manageress, but it wasn’t. According to
others who worked during this time the

reporting of accidents was actively discouraged

by store managers. An in-store maintenance
engineer at the Falkirk store has confirmed that
he was often called to repair the checkouts.

In 1991, Mima suffered strained ligaments
and muscle spasms in her lower back and
across her shoulders. She paid privately for
osteopathic treatment. Her request to change
her busiest and longest shift and for an

Yk Inside:
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Striking back

Problems at work - MinWage & MaxHours

additional five minutes on her
unpaid tea break were refused.

In December 1991, aware
that her repeated absences were
putting her employment in
jeopardy, she approached Mr W
Keeley, her USDAW
representative who advised her
to attempt to try to force Tesco’s
hand by getting the cause of the
accident in 1990 retrospectively
recorded in the store’s accident
book.

She was offered a job in
Tescos garage which she turned
down, as it would have required
prolonged periods of sitting
down. She remained on sick
leave to help her back recover
until, in November 1992, Tesco
sacked her. As this was illegal
she followed Tescos grievance
procedures and, in February
1993, was told that each time a
vacancy arose in the store, her
suitability or otherwise for the
position would be discussed
with her.

She was again offered a job in Tescos
garage but with shifts that ended at midnight,
when public transport had ceased. When, in
June 1993, she inquired about forthcoming job
vacancies, she was told that the only job on
offer was five evenings a week collecting
damaged stock. Meanwhile, other Tesco
emplovees in Falkirk began to report similar
mjuries, and Mima informed USDAW hoping
they would discreetly contact the others
workers. Instead on 19th July 1993, the union
wrote to sayv they were no longer prepared to
pursue her case. She got other legal
representation and on 6 September 1993, one
day before the three year time limit, a writ was
delivered to Tesco, but the case remained on
ice for the next four vears. In 1997, Tesco
offered to settle for £2.500 plus expenses.

Mrs Rae was not the only checkout
operator pursuing an RSI claim. In June 1998,
Doug Russell, Health and Safety Officer for
USDAW, claimed to know of more than 650
cases mvolving USDAW members, with 50
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checkout workers obtaining settlements for
mjuries. This 1s not surprising, considering
that concerns for the welfare of checkout
operators first surfaced in the mud 1980°s,
when it was suggested that the operation of
some checkouts was associated with high

levels of musculoskeletal disorders, principally

affecting the lower back, upper arm-neck-
shoulder region and in the hand/wrist area.

USDAW are currently pursuing “a few
hundred™ cases of RSI complaints. He said
that since the 1980s “new technology has
brought about big improvements™ for checkout
operators with “companies such as Tesco now
involving operators in designing the structure
and lay-out”.

When the case finally reached tribunal it
found against Mrs Rae. Her physical and
mental health has been compromised over the
past 13 vears, and she now says she is
unemployable. She is also broke and the
financial drain has ruined a once happy
marriage.
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