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Chair’s Report

The past twelve months since October 2005 have been a busy and eventful for the Forum, 
involving internal changes and the need to respond to national and local factors affecting 
asylum seekers and refugees.

The move from cramped 118 Mansfield Road to the spacious Square Centre happened on 30th 
September 2005, after two years of searching - and the stresses of refurbishment. At last we 
have a building with disabled access and sufficient space, in a central location.

Thanks must go to our Treasurer, Leo Keely, for the often-frustrating work of liaising with the 
architect, builders and suppliers, in order to get the premises ready for occupation, and for his 
continuing work in organising necessary improvements to the facilities.

The extra space has provided reasonable working conditions for staff and volunteers, better 
advice and waiting areas, and the reintroduction of on-site meetings and social events. It has 
also made it possible to bring in-house the food distribution for destitute asylum seekers, which 
the Forum had previously supported at St Catherine’s House, Life at the Centre, and St
Andrew’s.

The numbers of refugees and asylum seekers coming to the new centre rapidly got back to 
previous levels, and the improved facilities have been much appreciated.

During the year, the Forum has greatly benefited from the appointment of two managers In 
October Andy Gale joined as Access Development Manager, a post funded by City Council 
Housing, in order to raise the capacity of refugees and asylum seekers to access housing- 
related services. As part of his remit, Andy has worked with Management Committee members 
to revive the Refugee Community Network, providing an opportunity for different communities 
to discuss their common concerns.

In March, Charlotte Robinson was appointed as Centre Manager and set about providing a 
much-needed order to the running of the premises, including Health and Safety issues, a 
positive approach to supporting volunteers, and a strong expert lead to the advice sessions.

There have been many national and local issues that have had serious impact on the lives of 
many asylum seekers - e.g. the start of new detentions of Iraqi asylum seekers and 
deportations to Iraq, the High Court Judgements regarding Zimbabweans, changes in NASS 
accommodation providers, and most recently the requirement by Immigration for asylum
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seekers to sign at Loughborough instead of Nottingham. Forum members have been active? in 
and around all of these issues, campaigning for human rightsand defending individuals from 
attacks.

Over the six years of the Forum’s existence, there have been gradual shifts in the make up of 
those who use the Centre. As many asylum seekers have gained status and settled in the city, 
they have different needs, such as housing, benefits, training,, and job-seeking. The Forum has 
adapted to provide assistance in these areas, whilst still maintaining support for asylum 
seekers and also for the growing numbers of failed asylum seekers. These unfortunate people 
are trapped in a kind of limbo, with no rights to financial support, accommodation, or even 
health care, and are barred from employment (see Anti-Destitution Group report).

Many of those whose cases have been refused are desperate for legal advice, which is 
increasingly difficult to obtain because of cutbacks in legal aid and restrictions on appeal rights. 
In an attempt to meet this need, the Forum approached Paragon Law, one of the few practices 
in Nottingham dealing with asylum cases, to provide, for a fee, the services of a solicitor at the 
Centre one afternoon a week (see Legal Advice report). This has been a valuable addition to 
our services, but unfortunately is not an arrangement we can continue to fund. We are 
currently negotiating with Paragon Law to find an alternative way of continuing.

There have been significant changes to the ethnic backgrounds of asylum seekers dispersed to 
Nottingham. From 2000 to 2004, the majority of people attending the Forum were Turkish 
Kurds, Iraqis (mainly Kurds), Iranians, and Afghans. Over the past twelve months there have 
been large numbers of people from Eritrea, Sudan, and Central Africa, particularly the Congo, 
and an increase in families. This has required a widening of the range of languages for which 
we need to provide interpreters.

The Forum is very fortunate to have recruited a highly dedicated, skilled staff team to provide 
both direct support and administrative back-up. But we are, at heart, still a voluntary 
organisation. Our committed volunteers are essential to our work. Management Committee 
members are managing the finances, obtaining funding, managing staff, developing policies 
and procedures, leading on many of the Forum’s activities and carrying out time-consuming but 
vital jobs. Other volunteers are helping the Centre to function as advisers, receptionists, or 
administrative support, whilst others are involved in running campaigns, destitution support, or 
social activities. Refugee and asylum seeker volunteers play a vital role in the life and work of 
the Forum and we have also benefited greatly from the contributions in time, made by students 
from both Nottingham and Nottingham Trent Universities, as well as local people.

The Forum is a membership-based organisation and we depend very much on the moral, 
practical, and financial support provided by over 400 individuals and affiliated groups. Funding 
is a constant pre-occupation for the Management Committee, and we have experienced several 
funding uncertainties th is year. Some of these have had positive outcomes, others have been 
unsuccessful, and one is still awaited (see Treasurer’s Report). We are grateful to the Big 
Lottery for extending our funding for a further three years, and for the generous financial and 
moral support we have received from the City Council. So we are now on a financially secure 
footing for the coming year.

This will enable us to continue working with and for people who have had to flee for their lives - 
and ensure that we can provide them with friendship and support in Nottingham.

Patsy Brand
Chair of the Management Committee
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Access Development Manager’s Report

I started working at NNRF last year, in a new post aimed at further developing services at the 
Square Centre and at improving access to services for refugees and asylum seekers, whether 
through working with service providers to increase awareness of the needs of refugees, or 
disseminating news and information amongst the refugee community.

Information for refugee communities

“The Network meetings have helped to spread news and information 
to other communities, friend to friend. The information I get here, I 
make sure I tell all my friends what is going on. ”

9

Meetings of the Refugee Community Network have provided a regular opportunity for people to 
discuss common areas of concern, share ideas, and to disseminate information, and have 
provided an initial springboard for social events, training, and other activities. First issues of a 
newsletter for refugee communities, with information about services available and news 
updates, have been produced and made available in the main hall and at reception in the 
Square Centre. This has also been translated into the main refugee languages. The 
newsletters have also been circulated internally, but we hope to produce the newsletter more 
regularly and with wider distribution in the coming year. We’ve also run training sessions for 
refugee communities on areas such as the asylum system and the benefits system - further 
training and awareness-raising sessions should be another focus in the months ahead. 

“Because of the Network meetings we have a voice. When people 
don't understand their situation or don’t know how to deal with their 
problems, I say, “That’s because you don't go to the meetings!”

Working with service providers

This year, NNRF has worked in collaboration with other organisations to address some of the 
gaps in services and raise awareness of the needs of refugees. Following a successful model 
in Leicester, we’re in the process of developing a directory of organisations in Nottingham that 
provide services for refugees and asylum seekers. It is hoped that the development of the 
Directory will lead to an email news bulletin for service providers, giving current news and 
information about refugee issues.

One of our key concerns this year has been the provision of housing for new refugees, as 
evidenced by the numbers of refugees whose NASS support had finished but who were 
temporarily homeless whilst waiting for council accommodation. We have raised this issue 
during the course of the year, and whilst City Housing is currently developing new provision to 
address this problem, it remains a concern. We also had concerns about how easily refugees 
would be able to access the new “HomeLink” system, which requires people to “bid” fortheir 
choice of council properties; in response to this, a weekly drop-in surgery was set up at the 
Square Centre in collaboration with Hostels Liaison Group, which provides refugees with 
assistance in accessing the HomeLink website and placing "bids” for properties. On the issue 
of healthcare, we took part in a very successful joint conference on refugee and asylum seeker 
issues that was organised for NHS staff.
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