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Welcome to the April edition of IAP News! This edition features information on 
Migrant Helpline, the Housing Associations Charitable Trust, the OSS Managers 
Away Day, an Update on NASS related issues and the Bulletin Board.

Migrant Helpline (MHL) have submitted over 12,500 NASS Applications on 
behalf of asylum seekers between April 2000 - February 2001. They have 
expanded from a team of eight in January 2000 to ninety eight staff now
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covering Kent and Sussex. Roy Millard, Operations Manager tells IAP News
about what has been happening at MHL.

Where are the majority of your clients 
f^)i and what are the main issues 
being presented?
The largest single client group we see are 
Iraqi Kurds, closely followed by Iranians & 
Afghans. 75% of these referrals are in­
country arrivals, having arrived largely in the 
backs of lorries, although this year we have 
seen a seven fold increase in referrals from 
the Channel Tunnel. The method of entry into 
the UK is hazardous & often follows a period 
in the Red Cross centre in Sangatte (Calais).

What geographical area does Migrant 
Helpline cover with the OSSs and what 
are the main issues being presented?
During the year we have expanded the advice 
clinic at Dover and we now have offices and 
drop ins in Margate, Folkestone, Canterbury,
Hastings & Brighton. The main issues
presented are voucher related problems, 
immigration interviews, housing, employment 
& education.
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The majority of our clients are referred from 
the Immigration authorities and have been 
granted temporary admission. When they 
arrive with us they frequently only have the 
clothes they are standing up in, are tired, 
h^gry, and often have medical problems, 

are concerned for their families 'back 
home', anxious to know what is going to 
happen to them & often suspicious of us as 
the only contact they have had up this point 
has been with authority (immigration, police, 
security firms etc).

How has Group Dispersal worked for 
Migrant Helpline? What have been the 
main issues?
We have Emergency Accommodation in three 
main centres locally with dispersal teams 
dedicated to each. They run daily clinics and 
carry out briefings. The Group Dispersals have 
presented their own problems with large 
numbers of clients being taken off the lists by 
NASS which is deeply frustrating not to
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mention the strain on Emergency
Accommodation, but we are assured this will 
improve!

How are you managing to work with 
such large numbers of asylum 
seekers?
In order to work with the numbers involved 
we work a 7 day week from 08.00 - 00.15hrs, 
accommodating clients and addressing 
immediate needs, and arrange an 
appointment to complete a NASS application 
usually for the following day.

What changes to the NASS system 
would improve the process for asylum 
seekers?
My wish list for the future includes the
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abolition of the voucher system, an
improvement in communications between
NASS and ICD (more realistic interview dates 
and locations, e.g. not Liverpool when clients 
are in Dover!), greater consideration of 
special needs cases and the ability to ensure 
friends and family can stay together.

The flexibility, dedication and professional 
staff we have at Migrant Helpline are the key 
to us managing numbers beyond our funding 
(sometimes working until 3 a.m. to ensure 
every client is dealt with).

Migrant Helpline
Room 65, No 1 Control Building 
Eastern Docks, Dover CT16 1JA 
Tel: 01304 203977
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