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Welcome to the May edition of IAP News. This edition features information on 
changes to the services in Refugee Action's Manchester office, the Voluntary 
Returns Project, an update on NASS related issues and the Bulletin Board
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Refugee Action is a national, but relatively small, voluntary sector agency. They are 
funded by NASS to provide a Reception Service to all new asylum seekers (in specific 
regions); to act as a focal point for local and community action to complement services 
provided by the statutory sector; to provide basic signposting services to Asylum Seekers
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and to act as a strong voice for asylum seekers. Jill Roberts, Director, Asylum Advice
explains why the services in Manchester are changing.

Why are Refugee Action changing the
d^^ery of services in Manchester?

April 2000, a small team of six caseworkers
has been delivering the services in Manchester. 
The Manchester region, along with Liverpool and 
Glasgow, has received the largest amount of 
dispersed asylum seekers. The number of newly 
presenting asylum seekers in the North West is on 
average 40 per week - this is far higher than the 7 
that was originally thought. This has led to the 
team supporting over 1,500 people in Emergency 
Accommodation.

What are the changes to the services?
Over the next few weeks we plan to phase out 
our ‘drop in’ service. From 23/04/01 to 
18/05/01 we will be providing this service 
for only three days a week. From 21/05/01
onwards, 
‘drop in’

we will not provide any more 
sessions. However, to ensure a

more comprehensive range of services for 
asylum seekers in the region we will be 
offering the following services:
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It is clear that in the future with continued high 
numbers of people being dispersed to the region, 
we will no longer be able to provide the same 
services as we do now. We have therefore had to 
make some difficult choices and make some 
difficult decisions in relation to what we will and 
will not provide. We are aware that this will have 
an impact on our existing local partners as well as

A signposting service to other 
agencies. This will be through leaflets 
and through a freephone ‘client line’

refuge
arrivals project

e partnerships that we hope to develop in the
e, but one of our key aims is to work through

other agencies to build a wider more ‘joined up’ 
support network for asylum seekers in the 
Manchester area.

The Future
In the future then, we will continue to provide a 
reception service for new asylum seekers 
presenting in the North West. We will continue to 
work with NASS and other agencies to reduce 
both the length of stay of asylum seekers in 
‘emergency accommodation’ and the number of 
asylum seekers accommodated in this way. We 
will continue to work to ensure a high standard of 
safety and quality in this accommodation. We will 
shortly be unable to continue to provide a
comprehensive 'drop in’ service for dispersed
clients. This is for two reasons, first because it is 
clearly impossible for one small agency to deal 
with all the needs of asylum seekers over a large 
geographical area. Secondly, given this situation, 
our role must be one of ensuring that asylum 
seekers coming to the area have access to a wide 
range of mainstream services, rather than one 
being the major access point of access for advice 
and information in the reaion.

service, 
offices,

If people do come to our
we will refer them

appropriate to other agencies.
as 

Our
intention is that, over time, clients will 
have sufficient information when they 
arrive in Manchester area to make this 
unnecessary

• A specialist ‘agency advice line’ for 
agencies that provide services to 
asylum seekers but who are unfamiliar 
with the NASS support arrangements. 
This line will be open on 26/04/01 and 
will be available on 0161 233 1215

• A limited number of outreach and 
appointment based advice sessions to 
assist and support the development of 
new services across the region and to 
support work on social policy issues

• Continuing work with other agencies to 
improve services in the area

If you would like more information 
on the change to services in 

Manchester please call 
Dave Garratt or Jill Roberts on

♦ 020 7840 6518.
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