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Welcome to the June edition of IAP News. This edition features information on 
the Refugee Arrivals Project^ EA North, Asylum Statistics, an update on the 
Barbara Roche meeting and NASS related issues, and the Bulletin Board

Shahram Aghili tells IAP News 
about the Refugee Arrivals Project
(RAP), one of the six voluntary
sector agencies that forms the Inter- 
Aaencv Partnershio

Why was RAP established?
R^pee Arrivals Project (RAP) came into being
through joint efforts and concerns of many
people and organisations. In 1987 refugee 
organisations expressed concern that new 
asylum seekers were particularly vulnerable at 
ports of entry, and could suffer through lack of 
information, orientation and specialist provision. 
Research was carried out and in 1988 a steering 
committee was formed, made up of 
representatives of community organisations and

RAP’s Amigos (befriending project) looks after 
the most vulnerable of asylum seekers by 
assigning them a volunteer to take them through 
the initial stages of their new life in the UK. Our 
BASIC (Betterment of Asylum Seekers 
Immediate Conditions) project provides toiletry 
packs, education packs, phone cards, clothing 
and other basic necessities of life. Our clients 
come from all corners of the world including 
Africa, Asia, Latin America, Europe and the 
Middleast.

RAP has also been playing a proactive role 
within the asylum support partnership and has 
been influential in terms of highlighting the gaps 
in the current system and making constructive 
proposals for alleviating some of the problems 
asylum seekers encounter.

refugee agencies. As a result of this RAP was
established and started receiving newly arrived 
asylum seekers. Since its inception RAP has 
been covering the major ports of entry in and 
around London namely Heathrow, Gatwick, 
Luton, Stansted and London City airports.

Before 3/4/00 and the formation of NASS, RAP 
would provide newly arrived asylum seekers

Why has RAP recently started assisting 
London disbenefited singles and childless 
couples?
The reason we are assisting this group of 
asylum seekers lies in the fact that whilst 
disbenefited families could approach Social 
Services to assist them in gaining access to

tW
full board accommodation, advise them of 
rights and responsibilities, and meet their

NASS, no agency was responsible for the

other immediate needs such as accessing 
health care and referring them to other specialist
agencies. In effect RAP was acting as

provision of the same type of support for singles 
and childless couples. Such clients were left in 
the dark not knowing how and from where to 
receive support.

a
temporary sanctuary before accessing asylum 
seekers to mainstream benefits.

What has been the role and responsibility 
of RAP since the NASS system was 
introduced?
Since 03/4/00 and the establishment of NASS, 
RAP has been advising and assisting asylum 
seekers in completion of the NASS application 
form and providing them with full board
emergency accommodation. Additionally we
cater for other immediate needs such as access 
to health care, legal advice and other specialist 
agencies until such time that asylum seekers are 
dispersed to the regions by NASS or are leaving 
us to join their sponsors.

What two improvements would you make 
with NASS? There have been many positive 
steps in the development of NASS policies but 
much more work needs to be done. In particular 
there are still uncertainties regarding the role of 
social services and provision of adequate 
support for disabled asylum seekers. Another 
area, which is in dire need of clarification, is the 
non-dependent deduction from the housing 
benefit and council tax benefit of sponsors of 
asylum seekers. NASS needs to come up with 
clear and unequivocal policies in such areas. 
These topics need to be covered in a separate 
article.

The majority of RAP project workers are from 
refugee or ethnic backgrounds and each one of 
them speaks at least two languages. We also 
employ a pool of interpreters covering more than 
35 different languages.

For further information about RAP 
contact:

Shahram Aghili - 020 8607 6943
Shahram.aghili@refugee-arrivals.org.uk 
41b Cross Lances Road, Hounslow 

Middlesex TW3 2AD
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