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Welcome to the July edition of IAP News. Features include: EA North, Day - 
Trips for Asylum Seekers, Extending the RCO Pilot Sub-contracts, Clearing the 
Voucher Enquiry Backlog, and Training for Local Community Groups and RCOs.
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CHANGES TO THE VOUCHER 
ENQUIRY TEAM AT NASS

As of Monday 25 June there is a new 
low-cost number for all voucher 
related enquiries which has been 
introduced in conjunction with a new 
system for dealing with voucher 
problems. As you are aware, there 
have been many occasions when 
asylum seekers have not received the 
vouchers to which they are entitled, 
and have ended up destitute through 
no fault of their own. One Stop 
Services, RCOs and other voluntary 
sector advice agencies have been 
extremely busy with voucher 
problems since the beginning of the 
dispersal system, often having to 
resort to the distribution of donated 
food parcels in order to meet clients' 
basic living needs.

This is also meant to give NASS 
enough time to find out the root 
cause of the problem and to rectify 
it within four weeks by setting up 
the process whereby regular 
vouchers will be sent to the 
nearest Post Office taking part in 
the Sodexho scheme.

The new voucher enquiry 
number is: 0845 6000 914
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NASS and the voucher distribution 
company Sodexho have not managed 
to set up a reliable system whereby 
all asylum seekers receive the 
vouchers to which they are entitled 
and this has caused great hardship in 
many cases, including- families with 
children. However, the new 
procedure is intended to allow NASS 
to respond to voucher enquiries 
within 24 hours and to allocate 
four weeks worth of emergency 
vouchers per person as a quick fix 
measure to avoid further hardship or

When you or your client phones 
this number you must be able to 
give the following information: 
name and contact number of 
caller; name, address, DOB and 
NASS reference of client; nature of 
the problem including the date on 
which vouchers were last received. 
Although this new initiative may 
help alleviate some of the 
immediate problems of people 
without vouchers, it does not 
address the root cause of why so 
many asylum seekers are being left 
destitute post dispersal. The IAP 
will therefore continue to advocate 
for a regional distribution system
whereby 
available

local solutions are 
for people in this

refuge
arrivals project
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destitution. This means 
following the registration

that 
of a

voucher problem each person on the 
NASS application form will receive 
£120 worth of emergency vouchers.

situation. In addition to this, the 
Refugee Council along with many 
partner agencies such as Oxfam, 
the Body Shop and the Trade and 
General Workers Union continue to 

; advocate for the abolition of the 
i entire voucher scheme. Results of 
i the new Government's voucher 

review are expected later this 
i summer. I * I I
i For more information about the1

; new voucher enquiry please
I contact ICT on 020 7840 4347/8/9. t
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