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A lot of people arenôt fooled by the new technology. They know it means new

levels of tedium wherever work is required for survival.
At AT&T, we re WOI'I'lúd by thelr host1l1ty
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Thatôs why weôre watching reactions to automation so closely. To find out what  Q I i
people will accept. And where they draw the line.  -

'th h me com uter
t t e  P

thatôs ev nmore portant
than zappm ahens

Our calculations can help them view their domestication as inevitable, almost
nice.

You see, at AT&T we know even the most advanced technology can be
dismantled by people who want to live for
themselves and not us.

AT&T. We help keep domination up to date.

llllþllllllT&T
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Cursors! Anarchists byte
into council computer e A

0 .
ITOP secret information on Berkshire County

Councilôs computer system can be tapped by
ordinary members of the public, it was claimed
this week.  _

Reading Anarchists have slammed the computerôs
security describing it as ñAbout as watertight as a teabag,ò
after a member of the public tapped into its system.

And the anarchists claim that the activities of the
intruder caused such alarm that the computer went on to
security alert and shout down for a day last month. '

Now, the anarchist newspaper, Red Rag, have pub-
lished what they say is a step by step guide to breaking into
the county councilôs information nerve centre and they add
that anyone who does so is not breaking the law. s

in an article called ñHi Tech Fun,ò the group say that
classiýed information can be reached by anyone using the
county councilôs Viewdata Service, if they follow a set of
simple instructions. L I R ' ó R

Viewdata provides information on sport, entertainment
and local events in the area and is available free of charge
onanyofnineterminalsatReadingLibrary._ _. .'

And on January 27 the anarchists claim that someone
using the service actually managed to get through the
information service and add things to the computerôs read

__,,|- F '. . --

ñA Viewdata subscriber was astonished to ýnd the
Berkshire County computer expressing praise and admira-
tion for the activities of Reading anarchists,ò the article
Said. ó ' - .

ñAn incident believed not to be unconnected with a
shutdown of the Viewdata service on January 27. Anyone
attempting to access the service on that day were met only
with a blank screen with the óflashing words óSecurity
Alertô.

ñYou donôt need to be a computer whizz-kid to fool
around on Berkshireôs mainframe computer.ò

However, principal assistant librarian Mr John Hicks
told the Chronicle that many of the anarchistsô claims were
ñtotal invention.ò -

ñPeople cannot rampage merrily through the county
council computer. People can get beyond the information
service but it is not part of the mainframe computer.ò

- And he added that anybody who did crack the system on
January 27 would not cause a ñsecurityò alert because the
computer is not programmed to do that. He said that
someone from the outside must have typed the words in.

He explained that although the library terminals are
connected to the mainframe computer, it is not a section oi
the computer that contains classiýed information.

_ ñEach terminal has its own memory and they are just
playing around with that, but there can be no penetration to
the mainframe from the library terminal. All they can do is
write messages.ò W e è- -

He added that they had to expect young computer
wizards to be able to ñcrackò the computerôs memory
banks and that it was part of the security system. ~

ñWe just have to wipe things off, it is just an inconveni-
ence, but it only happens very very occasionally,ò Mr Hicks
said. s R '
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as some of you may remember, we are planning to hold a oav-school with the aim or
giving comrades the chance of getting ñhandsðonñ experience on various pieces of
the new technology, in particular computers. we aren't certain what form this
nay-school should take, so under this screed you'll find a "provisional" booking
form for the day-school. This form will give you the opportunity of listing those
items that you'd be most interested in finding-out about. Ne are also keen to
near from anyone willing to undertake any of the ñteachingò roles that will be
needed. If ówe get sufficient response we will run the dayðschool. The place we
are currently hoping to hire will probably cost about Ã5.00 per person, and will
only take about 30 people and is situated in the Tower Hamlets area of London.
Please send completed forms to: Day School, c/o Black Chip, 55 Dupont Road,
London SW20 BEH by the end of April. Please also send an s.a.e. so we can inform
you of progress. Ne also hope to organise a political discussion on issues
Sgvered by Black Chip in the near future, let us know if you d like to set one
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Firstly my apologies for the delay in
getting this issue of Black Chip to you all.
I wont bore you with the details. Hy aim of
getting this offset printed has been
thwarted for the time being, as has any co-
operation with similar groups with the idea
of getting a national large circulation
journal off the ground around this subject.
So it's back to the photocopier for the time
being.

Next i would like to thank those people who
have allowed me the privilege of printing
their writings. as you will have realised,
this issue contains an B page supplement,
which I may get reprinted offset if there is
the demand. I hope that future issues, of
this journal will also include supplements.
l an open to offers as to the content. I
hope that the next one will be our ñMicro-
computers for Beginnersó (see page 7). I
know that the author is keen to receive
ideas for what to include in this. I believe
that we may also get a practical article on
Modems - how to network etc. lf this is long
enough it can also be a supplement. There is
also a possibility of one on closed-circuit
videos. This series of supplements will
include both theoretical and practical
articles.

l sometimes get iletters complaining that
Black Chip is too NICE!!! People expect what
was called ñan anarchist journal of
computingñ to be full of angry and rude
words, reporting and inciting all sorts of
illegal acts, and so forth. Hell that is all
very well but as you may realise the person
who publishes this paper is legally
responsible for the contents. Now far be it
for me to kow-tow to authority, but l am not
going to put myself in jeopardy just so that
some anonymous individual can have some fun
in print. If the readership really prefers
such a paper l will gladly hand over the
name and the debts to anyone willing to take
it on. Alternatively l am always happy to
advertise anyone else's paper, so if you're
producing an underground version of Black
Chip, let me know and I'll advertise it in
the next issue. ln the mean time this paper
will continue itslmy) policy of printing
articles which explore the political
dimensions of the new technologies, in both
theory and practice from radical

at

perspectives. Personally I fail to see what
is gained from using abusive language in
print,_ it invariably _tells one more about
the author than about the points they are
attempting to make. (I'd agree that academic
language or technical jargon can be equally
alienating and tpat polite and unemotional
writing is just another way of suppressing
feelings. You will notice that~ these
editorials are neayly always grumpy - but
never use bad language. Draw your. own
conclusions!) .

anyway what is likely to be in store for the
readership in the next issue ? Nell I hope
that there'll be a feature on how the New
Technologies are used to maintain apartheid
in South Africa and how resistance to this
is being organised; there should be a review
of Boy Igor's pro-situationist book on
science and technology; there may be an up-
date on the Star Nars situation; I hope that
Reading Anarchists will send a copy of their
mag with the details of how they hacked into
Berkshire's computerised information service
(see cover, if you haven't read it already);
plus whatever wonderful surprises I receive
in the shape of unsolicited letters and
articles from you, the readership.

Finally a word about subscriptions. As you
can see the cover price has gone up, as have
the printing costs, due to the 501 increase
in the number of pages. Therefore I have
also increased the subscription rate by 501
to Ã3.00 per annum. The plans to go
bi-monthly have been suspended, although l
reckon you'll get the same number of pages
per annum this way. t6xl6=96),l4x24=9b). If
your subscription has -expired, or if you
only paid for one or two issues you will get
a little note in this issue to that effect.
You will not receive further issues until l
receive more money from you. lf you can't
afford Ã3.00, then send 75p per issue, plus
a large s.a.e.' if .you don't put enough
stamps on that's up to you and the Post
Office. Your address label should say when
your sub runs out, any renewals will be
taken to run on from the last issue that the
sub expired on. D.K.? If it says exchange on
the label then you'll continue getting
copies as long as I receive something from
you.

Richard

Y  
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Black Chip (BC) has recently carried
articles "debating" whether
"computers" (whatever they are) are
a "good thing" (whatever that is).
These have been fascinating, not
least because of the wide range of
fact and C opinion introduced.
However, I would take issue.with the
authors of these articles on three
points:

a) what, precisely, is the debate
about?
b) where is the political analysis
of the issues? (If this does not
exist, are articles in a minority
newsletter a good way of developing
it?)
c) if it was decided that computers
were unacceptable, would they be
opposed (how?), or merely ignored?

This article was written because:
a) Looking at computers in the
general context of "control" can
provide useful insights into con-
temporary issues and contradict-
ions of interest to BC readers.
b) Consideration of issues of
control may also guide a political
practice which involves the use of
computers as tools. Can they be
used to maximise individual
freedom, political and economic
equality and planned production?

Six areas are covered, which
although interrelated, have their
own "flavour" of control:
1) USER/COMPUTER
2) NATURE/SCIENCE
3) LABOURER/WORK PROCESS
Q) CITIZEN/CORPORATE STATE
5) POVERTY/IMPERIALISM
6) PERIPHERY/CENTRE

l) USER/COMPUTER
"Freedom" might be defined as
control over one's life. The issues
at stake are culturally dependent -
in the "developed North" a major
issue is how to deal with complexity
and rapid change. Computers,
especially micro-computers, are part

of the problem for HOMH and a
possible solution for othurn.

The methods of "systems thinking"
can be useful in locating, storing,
and organising the information
necessary for effective struggle.
But, before using systems methods
(or any product of our age) their
implicit ideology must be examined
and criticised.

Access to learning/training oppor-
tunities is essential, but these
must be applicable to the user's
needs. Most current computer
training material derives from and
serves a macho desire to simply
control the machine as an end in
itself.

Users can easily lose some control
when they "computerise" their
activities because of the appalling
narrowness of the medium. They also
face built-in obstacles: Firstly,
the equipment designer's idea of the
user which determines the "user
interface"; secondly the corporate
strategy of the manufacturer which
determines the user's control over
future options.

If "intelligent machines" are ever
mass-produced, users could also lose
control completely - not in the
science-fiction sense of robots
running smock, but in the sense of
truth being reduced to the utterance
of a machine (rather than' an
agreement between people).

For many people, their first
experience of a computer (or even
the idea) is a shocking exposure to
logical, reductionist, empiridist
thought-processes. The brash
arrogance of the computer industry
and some of its fans is sickening.

As there is no coherent analysis
which shows that computers are (or
could be) beneficial, a retreat into
gut-reaction or mysticism cannot and
should not be criticised. But, if
knowledge is power and technology

'3

means control over nature, shunning
the computer industry merely
increases its power.

2) NATURE/SCIENCE
The history of science is a history
of predominantly male domination of
nature. Computers represent a
pinacle of achievement in techno-
logical precision and the manage-
ment of complexity. They extend
scientific capabilities by their
ability to "model" nature, to gather
data, and to keep pace with the
"information explosion".

Paralleling the development of
computers there has been a growing
social movement in favour of holism,
"natural" lifestyles and the like.
An important element in this
movement has been the desire to
moderate the technological process.
In the field of weapons technology
many activists see the desire as a
life-or-death struggle.

If armageddon does come, it will be
computer controlled. That is a fact
which cannot be ignored, but it is
not proof that computers are evil.
Animal nervous systems are
bio-chemical "computers": natural
radioactivity contributes to species
diversity: so to argue that certain
forms of technology are "unnatural"
is illogical and does nothing for
the struggle against computers (or
nukes).

If computers can contribute to
international links: the spreading
of counter-information: democratic
organisation: etc, then why not? If
you prefer to use pencil and paper,
will you say a prayer for the
forest? L

3) LABOURER/WORK PROCESS
Automation is a capitalist
necessity. The use of computers in
industry is an extension of previous
technology. However, computers have
extended automation into new areas
of: work and (in combination with
satellite communications) increased

4 5

both the power of the transnationals
and the international division of
labour. "Expert systems" are slated
to bring automation to the process
of innovation itself.

Detailed studies have shown that the
introduction of computers is produc-
ing net unemployment. To argue that
they were lousy, jobs anyway is to
miss the point - management control
has been increased (despite, or
maybe because of, "New Technology
Agreements").

The production and use of computers
also introduces new health hazards:
heavy-metal pollution from) "chip"
factories: -damage to the vision of
assembly workers: mental illness in
systems programmers and adolescent
"addicts": and unquantified risks
from display screens. Nothing will
be done about any of these unless
workers and citizens organise
against them. So lets have less
superficial whining about asian
women going blind and more action!

"To invent is not to produce".
Computers serve a dual purpose
within capitalism. Firstly as a
profitable sector in an otherwise
depressed economy. Secondly as one
of a range of tools with which to
restructure the global economy for
the next century. These tools
include methods and ideologies, not
just technologies.

'_ I

u) CITIZEN/CORPORATE STATE
States use computers for the same
reasons as capitalists - to increase
management control and "efficiency".
But they are also using them to
contain and supress dissent.

The two main tactics used are
increased gathering, storage and re-
trieval of information, and in-
creased exchange of information
between departments. Elements of
automation are slowly creeping in,
such as the video/computer system on
motorways which can recognise number
plates and spot stolen óor_ suspect

i____an




















