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senior management have responded

Stealing your tips Know your rights! Immigration Controls Remploy Closures

The unions admit that around 50% of agency 
staff won't be covered by the agreement as 
they are rarely employed for 12 weeks at a time. 
Nor do their figures include the thousands of 
staff who will be let go just before the 12-week 
entitlement to equal pay. The reality is that 
beyond TUC hype about "a breakthrough on 
workers’ rights", the majority of agency workers 
will still receive less pay than permanent staff.

The tragedy is that, for once, the unions were in a 
powerful position. The EU was about to impose an 
agreement on Britain introducing a 6-week period 
that would later lead to agency workers getting 
the same pay as permanent staff from day one. 
All they had to do was refuse to compromise 
and wait for the EU directive to be effective.

Workers
support 
fighting 
well as

Shelter’s
favourably to New Labour's policy of tendering public 
services to the lowest bidder. Management are seeking 
to implement proposals that would see staff work 
extra hours for no extra pay, downgrade jobs, remove 
pay increments and see compulsory redundancies.

dedicated, experienced workersWhile telling
they were not value for money, the charity’s head 
offices were refurbished at a cost of £750,000, 
new managers have been employed and senior 
management gave themselves a pay increase.

at Shelter, who provide advice and 
to the homeless and badly housed, are 
to defend their pay and conditions, as 
the core value of the organisation itself.

victory for 
be joking, 
pay and 
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As things stand, the government can go to the EU 
arguing they have the agreement of the unions, 
which should be enough to ensure Britain can 
keep the 12-week period. Not only that, Labour 
is hopeful that, having conceded the principle 
of equal treatment for agency workers, they 
will be allowed to keep Britain's opt-out in the 
soon to be renegotiated working time directive.

Workers at Shelter were left with no choice but to take 
industrial action. In March, a two-day strike was called 
for the first time in Shelter's 41-year history. Picket lines 
have been well attended, with strong support from 
other union branches. London Solidarity Federation 
members went along to join the picket on the second 
day but found the workers Continued lnside... 
had had to rush off to catch

The unions hailed the agreement on equal 
pay for agency workers “as a
union campaigning". They must 
The agreement excludes sick 
pensions and only guarantees 
pay as permanent staff after twelve weeks.

A victory for union campaigning? Or unprincipled 
trade unionism? Union leaders have sacrificed 

the right of hundreds of 
thousands of low paid 
agency workers to 
show they are business­
friendly and prepared 
to put the interests of 
the bosses before those 
of union members.
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a meeting that management 
had rescheduled and only 
informed them at the last minute. 

Strike action continued in April 
and May, when striking Shelter 
workers joined the May Day 
march and spoke from the 
platform. No new strike dates 
have yet been announced.

You can keep up with the 
dispute on the National Shop 
Stewards Network website: 
http://www.shopstewards.net 
You can send Messages of 
support to: 
shelterstewards@googlemail.com
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Solidarity Federation is part 
of the International Workers 
Association, organising with like 
minded peopleacrosstheworld.

We’d like to distibute Catalyst 
as widely as possible, so 
if you'd like to distribute 
locally, get in touch at one 
of the addresses' below or - 
Catalyst@solfed.org.uk

Anarcho-syndicalists believe 
that workplace organisation 
has to be based in the 
workplace and to involve the 
membership of all the unions in 
each workplace. Pay rises, job 
safety and control over how 
we work will not be won by 
representation, but by workers 
taking action for themselves, 
independent of their bosses or 
any would-be representatives.

support each other in 
struggles and fight for 
interests, both in and 

of the workplace.

building effective 
organisation in 
the workplace.

To this end, we
Networks across
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to
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"Workers rights” will only 
won by direct action, or 
negotiations backed up 
the credible threat of direct
action, regardless of legislation. 
Confusing workplace
representatives with the rank 
and file only obscures the 
real task we face - that of

Who we are...

Catering bosses tip rip-off
Workers in some 
of the UK’s 
most prominent 
restaurant
chains, including 
Pizza Express,

staff an "administration fee” on tips 
added to card transactions. The 
cost of using the card (between 
1% and 2% of the bill) should be 
met by the restaurant, but the 
bosses pass that cost on to their 

fight against this theft. Together tell 
the bosses that you will not stand 
for tips to top up pay, that you 
should get the minimum wage (or 
more!) regardless oftips and credit 
card tips should be shared out

Carluccio's and Cafe Rouge, 
are being ripped off by 
unscrupulous bosses who use 
staff tips to subsidise low pay.

workers, who are largely foreign, 
young and inexperienced. They 
can easily be threatened with 
the sack if they tell customers that

equally amongst staff. Make your 
demands together, stick together 
you will achieve more than by 
making individual complaints.

The catering sector, already 
notorious for low pay, poor 
conditions and long hours, is 
cynically involved in even worse 
exploitation of its workforce 
by using credit card tips to top 
up wages as low as £2 an hour 
to make the minimum wage.

the bosses keep credit card tips. 

The Unite union has a campaign 
to close the legal loophole 
where tips count as wages. 
So far the Government have 
done nothing but promise 
a vague "consultation”.

As for customers 
- tip directly, in 
cash. Don't allow 
your appreciation 
to feed the 
boss's greed.

Another trick used is to charge Restaurant workers - organise to

For more information:

solfed@solfed.org.uk 

07984 675281
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South West D.O
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M15 5HW

www.solfed.org.uk
www.selfed.org.uk

www.direct-action.org.uk
www.ewn.rgbi.net

http://www.shopstewards.net
mailto:shelterstewards%40googlemail.com
mailto:Catalyst%40solfed.org.uk
mailto:Catalyst%40solfed.org.uk
mailto:solfed%40solfed.org.uk
http://www.solfed.org.uk
http://www.selfed.org.uk
http://www.direct-action.org.ukwww.ewn.rgbi.net
http://www.direct-action.org.ukwww.ewn.rgbi.net



