T
e
s

"

28 FEB 76

NUMBER 27

Social Security Complaints

Threat to City

- Claimants

SOCIAL SECURITY OFFICERS IN NOTTING-
HAM HAVE BEEN THREATENING.TO DELAY
CLAIMS WHERE COMPLAINTS ARE MADE TO
THEIR SENIOR OFFICERS OR TO THE
DEPARTMENT OF HEALTH AND SOCIAL
SECURITY IN LONDON,

This is the claim made by members of the
People's Centre who have recently been find-
ing it increasingly difficult to pursue claims in
local offices. They say that this is a result
of a series of complaints made to the Depart-
ment by the Centre last October,

In October, the People's Centre wrote to
Michael Meacher, Joint Parliamentary Under
Secretary of State, after he had said he would
investigate any instances of malpractice in the
Department, The letter instanced four
different cases where there had been substan-
tial delays in processing appeals made by
claimants, or delays in implementing decisions

- which had gone against the Department, Only

three months later Michael Meacher replied to
these complaints - a reply which was not
considered satisfactory by the People's
Centre since it dealt with the individual cases
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alone and neglected the basic issues,
Attitudes among DHSS staff are now so
hostile that difficulties are being found in even

contacting some officers at all, A People's

Centre worker was recently told after
phoning the Regional Office of the DHSS on
behalf of a claimant "why don't you make a
complaint to the Minister? I'm sure that we
can delay the matter for a couple of months
further if you do," In other words - don't try
complaining or we'll make it worse for the
claimant,

This kind of attitude is also being found in
other local offices. David Lane (well known
over the years for being unsympathetic to
their claimants) and Station Street Social
Security Offices have also taken this line,

In the case of Station Street the People's
Centre claims that it is now impossible to
contact them at all since they refuse to speak
to People's Centre workers even when
claimants are in the Centre and offer to
identify themselves over the phone, A letter
has been written to Michael Meacher pointing

(continued on page 2)
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(continued from page 1) in the Meadows after the standard three

this out, minute speech reserved by politicians for
And this is despite Michael Meacher's this sort of flag-waving exercise,
assurances that "appropriate action has been But there were at least a dozen City and
taken to put matters right" and that he hoped - County Councillors - including the City
"your clients will not experience any Council leader John Carroll and the Housing
difficulties in the future," Committee Chairman Bert Littlewood, no
It is time that some civil servants learnt }'955 = 0 'COU!d have performed the
that they are the employees of the public and ceremony' quite adequately.

not a law unto themselves, It is particularly There's been much publicity in the Press

disturbing when civil servants are deliberately ~ about how the City Council, bless them,
trying to stop people who are not satisfied saved at least a hundred pounds by cutting out

with the service they are receiving from extravagant five-course civic banquets,

contacting their political representatives, Big Deal. They could probably have
Naturally, it is a part of the job of Social saved another hundred by not inviting Tony

Security clerks to safeguard public money - Crosland at all,

but it is also a part of their job to serve the Pressmen, covering the event for news-
members of the public who are unfortunate papers, radio and television, had to queue up

enough to have to rely on public funds to live, in a line like schoolkids to ask - in turn -
Meanwhile, the correspondence continues what the Minister thought of the bread, cheese

and we will be letting you know of the outcome and pickles, T '
of the Centre's latest letter to Michael Meacher, They were kept in line by Crosland's

Perhaps he will be able to answer this one in "aides", Well, they had to do something to
less than three months! justify their existence,

Talking of aids, The party rolled up at
BIG DEAL

Kirk White Court in one of those famous
lilac leopards. One humourist at the

AMIDST ALL THE POMP, ceremony and

publicity surrounding the visit of Environment

ceremony was heard to remark that he'd
never seen the coach so full , ., .

Minister Tony Crosland to Nottingham on |
Friday, one question remains to be answered: ror Whom lhe bell tOlls
EXACTLY WHAT DID IT ACHIEVE? -

OK. So he handed over the fifty
thousandth council house in Kirk White Court THE FORCES ARE ALREADY GATHERING

to prevent any changes in the licensing hours
in Nottingham,

The following is an extract from a letter
sent by Mr David Jackson, Landlord of the
Bell Inn, Market Square,

"As you are no doubt aware, the Licens-
ing Justices turned down the application by
CAMRA and a group of registered clubs to
alter the terminal hour in the city,

I am sure that, from my observation in
court, this was due in no small way, to the
excellent way Mr R.F. Anderson represented
the views of the group ., . .

[ am led to believe that CAMRA may make
a similar application next year and we should
be even more prepared to deal with the
situation then, May I respectfully suggest
that we all keep an incident diary throughout
the next twelve months, noting all those
occurences both in our houses and in the city
centre streets, which enforce our argument,
Would you also keep any press cuttings and
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any other information relevant to this issue."

Surely this gentleman is overreacting to
the situation,

The Nottingham branch of CAMRA were
using their rights as citizens to make applica-
tion to the Licensing Magistrates for a change
in the licensing laws,

Mr Jackson's reaction is probably due to
his resentment of customers actually having
the nerve to do something about the service
provided.,

Anyway, we know that some licensees will
do all that they can to maintain 10,30 pm
closing in Nottingham,

Despite this, there are plenty of licensees
who would like to see 11,00 pm closing
introduced at weekends, Many of these
landlords want the extra half hour for the
convenience of their customers rather than
themselves,

Another reason for not being down-
hearted is the likelihood that all the licensing
laws will be changed anyway.

Kenneth Clarke (MP for Rushcliffe) has a
Private Member's Bill going through
Parliament at the moment that will give
landlords freedom to open between 10,00 am
and 12,00 at night, They will be able to
choose their own hours within these limits,

Referring back to Mr Jackson's letter,
he asks the other landlords to keep any press
cuttings that are relevant to the issue, We
can only refer Mr Jackson to the "Morning
Advertiser'", the daily newspaper of the
licensed trade,

During the last few weeks it has been full
of articles about landlords throughout the
country applying for increases in hours in
their licensing areas, The applications have
been through local 1.VAs (Licensed
Victuallers Associations) and all were
successful,

The moral is obvious, The vast majority
of landlords throughout the country want
11.00 pm closing., A vociferous group of
landlords in Nottingham do not., All we can
suggest’is that you talk to the landlord of your
local and if necessary persuade him of the
desirability of and demand for later hours.
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PEOPLE ON SOCIAL SECURITY who share a
house be warned!

Social Security are starting to implement
an "Appeal Court Decision" reached by IL.ord
Denning last year, It means that people who
share a house will lose about £1,50 per week,

Previously, claimants have been either
non-householders (£8, 70 plus £1 towards the
rent, weekly allowance), or householders
(£10,90 plus the rent), Householders who
share are now in a new category of joint
householders (£8,70, plus a share of the

SIGNS VERY SIMILAR
TO THIS HAVE

difference between £8,70 and £10,90, plus a
share of the rent).

Lord Denning showed that the category of
joint householder was "erroneous in law'" .-
But he said he wasn't willing to overrule an
appeal tribunal (members of these tribunals
have no legal qualifications). So you will lose
about £1,50 even though it's against the law,
SUPPLEMENTARY BENEFITS COMMISSION
RULES UK,

What can you do about it?
1., Make sure you get a separate rent book,
If you are subletting, make sure the main land-
lord will allow this (note that the Council will
not allow subletting, but they do allow
boarders), Or,
2. Say you are paying board to someone in the
house who is working. You may get up.to £20,
Example: claim £9,50 bed and breakfast, plus
50p for each of the other 14 meals, plus the
personal allowance (£3,50). You will have to
appeal to get more than £15. Remember to
work out the expenses (food, gas, electric,
etc,) for the inland revenue or the person you
are paying board to will get clobbered for
income tax,
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sprung up round Nottingham's shops this week
as a result of the Government's latest public
relations exercise to get a new low pay deal
this year,

Don't be fooled! It is a voluntary code for
retailers with let-out clauses if their costs
rise too fast, It will only last for six months.
The list chosen is based on items that were
only expected to rise by about 5% anyway:
they also include items that have recently
soared in price, eg postal rates, milk, etc,

The best advice so far is to 1ook for the
hundreds of things not on the list and buy now
because they are very likely to increase in
price by far more than 5%. Like the Voice?!
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Black elephant?

CITYGATE, the latest office complex at the top
of Maid Marian Way, is "not yet let" according
to Mr Corder of John E. Mitchell, Estate
Agents, There are parties "interested" in
this black building which Mr Corder says is
"one of the largest available in the country",
But no one has signed on the dotted line,

Mind you, it is not finished until about April
or May. We will have to wait and see if this
building becomes the black elephant of
Nottingham,










































