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Improving Social Services
for older people: Pty —3
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This event will feedback progress
which has taken place following
from the first 'improving Social

1999 - 2000

T0 all those who believe in what we’re
doing and who have taken part. It is only
together, all of us working in a partnership,
that this has all been achieved. Without
the principled commitment and hard work

of the hundreds of people who have
participated nothing would have, or will
ever in the future, change. Our thanks aiso

goes to those who have financially

Services for Older People’ event in
March where ideas were put forward
Into an action plan on how to
improve Social Services for older

| people.
SPRIINGIE O DALY O OUr WaRK. | There will be an opportunity to put forward
further issues and ideas on improving Social
Services as well as other services provided
for older people and agree actions for
change. The event will include presentations,
open discussions and Lunch.
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Thurs 19th October
T | Bea°°“s“e"’5‘ | 9.30am - 1 .00pm at the ACFF centre

Beaconsfield Street, Hyson Green @ 970 8200

Open to everyone: Elderly people. Those
who work with elderly people. Carers &
| other interested parties.

Contact Shirley Anne for more details
-or to book free transport.
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Also the hundreds of others who have contributed in kind support.

Berridge Road

taken by Police etc. and what has worked

III"IIBIICB(:IUW Bl‘inll((: l: th anr? what has nort]. It will also help identify | Inside
ther actions, which d to be taken; - - -
a:wggtsﬁupadng.tl? 0(:‘ Bgt Fli‘:eld Se ?ocus on the rg;/at‘i%ngﬁig bc—?twci,ec-:‘ri1 tﬁg *comm"mty JUStICE PI‘U]ECt

police and other agencies and the *LEARN

. . community; promote information on crime
New Basford and Forest Fields Resident's initiatives and prevention schemes which

Forum is planning to hold two evenings  are already exist.
to focus on the issues of crime and safety
in New Basford & Forest Fields.

IS developing which will influence how

spending and work is carried out in the
The information will be fed into the police area. Dates, times and further details will

The aim of the meetings will be to; Identify and other key agencies as well as the  be available in the next Onesheet. For

the key issues of crime and in the area; ‘Community Safety Strategy’ which the = more details please contact Shirley Anne
Look at the actions, which have been Partnership Council’'s Working Group 5 on 9708200.

“Why involve the community? Quite simply,

870 8200 =R (O
" : ~ E-mail address - mail@partnershipcounc.demon.co.uk
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47 Gregory Bivd . Hyson Green ms» " Ry Rl s o] Funded by European Community Structural Funds, Natonal Lottery Chanties Board,

Nottmgham NG7 5JA LOTTERY EUROPEAN COMMUNITY Nottingham City Council & a varety of other Public, Private & Voluntary resources.
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because 1t produces better results”

Joseph Rowntree Trust . Report




Information for Partnership Gouncil Forum memhers

If you LEARN you can
make a difference!

By Tony Graham of LEARN

Fully

The Partnership Council has been
asked to promote a New Deal for
Communities meeting. If you live or
work in the New Deal area or are
interested in the programme this
will be an important meeting.

b A T S e R e R
Launch: New Deal
for communities bidding process

Saturday 7th October . 10.00am - 2.00pm
The Vine Centre, Bobbersmill Rd, Hyson Green
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LEARN (Lenton Education and _
Regeneration Network) is a community
based Project / Organisation, which
receives £2.1 million (over seven years)
of the Governments' Single
Regeneration Budget (SRB4), and
administers the fund in line with a
prescribed educational focus. There is
still £50,000.00 in our Small Grants
budget and £87,000.00 in our Intimidate
Grants budget to be allocated, and your
opinion can make a difference.

*Area Marketing Strategy Project
*Retail Renaissance grants to over 360
businesses (as of June 2000).

Ihe real change has been the process.
Most people can agree on where
regeneration money goes. The real trick

LEARN which covers Hyson Green,
Radford, New Basford, Forest Fields
and parts of Lenton, has a Lifelong
Learning remit and aims to assist
schools, colleges, local training
providers and employers to improve
the life chances of young people and
their parent/careers, who live, work and
invest in the Lenton SRB-4 area.

Lenton (SRB4), as you know, is an inner
city area of Nottingham, which suffers
from all the social and economic ills
that one would associate with social
deprivation: poverty; poor schoal, in

terms of ic achievement and members. The new telephone is: 978 8553 . Youlh ERQIREREES) * * *
attainn?er?t(':ii?sepr%gc?r%onate high levels i : The list below covers some of the projects %%Ck zrmr;sg Sc.:heme.t (5 % . ‘ |

of truancy and exclusions, crime, poor O T e O *Bu(rag'a?rBiW%?gjrggp Ctlwri]ldren’s Project.

health, the list goes on. Wheelbase Motor Project organisations such as the Police, Social Sehools Exclusin Prbieat *Cross Cultural Networks.

To address these problems we are
attempting to raise the profile of LEARN,
one of the methods which we intend to
employ is to increase the involvement
of local residents, as they are an
untapped resource of knowledge,
experience and expertise. Local resident
involvement would undoubtedly assist
In local decision making, develop a
sense of pride for the area and
ownership for the Project, whilst
encouraging personal empowerment
and development.

The purpose of the meeting will be to:

*Make available, and discuss, the Year
1 Action Plan

*Explain the concept of the processes
for accessing funding currently being

developed by the New Deal Interim
Partnership.

*Outline the Year 1 Fast Track bidding
process and make paperwork and criteria
available for anyone interested.

*Provide an opportunity to discuss the
New Deal programme / process with the
new Director, staff and Interim Partnership

Creche available but must be
booked before Thursday 5th
October on 950 2233 or 978
8553

New temporary office

The New Deal Staff team are moving
to a temporary office:

New Deal for Communities

C/O Bestco . 32 Russell Street
Radford . Nottingham . NG7 4FL

Wheelbase developed out of concern over
the problem of juvenile car crime. Over
the last 8 years, the project has adapted
in recognition of the changing needs of
the client group and has increased its
resources and staff team. The project
targets young men and women aged 14
to 25 from all backgrounds and is led by
a multi-disciplinary committee drawn from

Services and Parents on the project as
well as those from the business
community. For young people with an
interest in Mechanics, working on motor
vehicles is a positive medium through
which Wheelbase can best tackle the
challenge facing their futures and
obstacles they face. Wheelbase has
received 3 grants from URBAN’s Learning
Legacy project totalling £7,943.

is to appreciate how important the

process is.

URBAN Projects developed from the
Partnership Council’'s URBAN Action Plan
cover a wide range of projects. They have
been developed through the Partnership
Council’'s Forum structure and Working
Groups.

Some of the projects support and develop
work which could be seen as more
traditional while others have completely
challenged the mainstream way of .
approaching regeneration by encouraging
innovation and lateral approaches to the
issues with which the projects deal.

*Local Newspaper / Media project.
*Contracted Accountable Body.
*Cooperative & Community Business SKills.
*Community Planning.

*Inner City Business Survey. Business
Support project. Property Strategy.
*Safer on the Streets.

*Hyson Green CCTV and Alfreton Road
CCTV feasibility.

*Alleygators Alley Security Gates.
*Community Enterprise Development.
*Partnership Council Development
structure and support.

*Small celebratory projects ‘Postcards’, ‘Flag
it up’ Hyson Green and Radford Festivals.
*Celebrate the Community £82,000 creative
projects.

*Safe Play {playground returbishment).
*Community Safety Grant Fund.
*URBAN Youth Project (Strategy Group,

*School Travel Plans.
*Mediation Service
*Support through Mentoring
*Youth Empowerment.

*Understanding for

Tolerance project.
*Work Readiness.
*Apprenticeships
plus.

*New Deal plus.
*Family Learning.
*Youth Project
Training.
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Matched funding £7.1

European URBAN £4.9m

*Key Fund (grants scheme). *Accreditation of Prior Learning
Experience. *Community Safety Coordinator.

*Urban Illluminations. *Community Justice Project.
*Anti Racist Manual. *Cultural Awareness in Housing.
*Participation in Decision Making.  *Learning Legacy (staff
and grant scheme with over 190 Grants [as of June 2000]).

“The Nottingham
URBAN programme is
widely recognised as
being amongst the
most successful
programmes of its
type in Europe.” ... ....

Therefore we would like to invite you
(local residents, businesses, schools,
colleges, training providers and
community and voluntary organisations)
to our AGM, which will be held on
Saturday 28th October 2000, at
Tennyson Hall, from 11am - 2pm (lunch
provided). In addition there will be a
‘Free Prize Draw’, the First prize being
an Internet compatible Desk Top
Computer and printer worth £650.00
(Donated by Hunter Computer
Systems), plus a host of other
giveaways.

Radford, Hyson Green,
New Basford & Forest Fields

For more information contact Tony

Graham on 0115 978 3737 or 07970
600 334.

One of the URBAN Projects - the URBAN Youth Team. (A couple
of issues back we had a rather poor photo of the Urban Youth
project team. Here we have a much better pic so there's no excuse
not to recognise them.)

life-at-the-heart.co.uk

Funded through the Partnership Council from the European URBAN Initiative




Women with ideas
‘and vision needed!

Launch of 'Women & Decision
Making' Steering Group - Monday
October 16th at the Partnership
Council Office, 47 Gregory
Boulevard, Hyson Green

7.00 - 9.00pm, Followed by
refreshments and informal
discussion. .
The Women and Decision Making
Steering group is to be launched
on Monday 16th at the Partnership
Council Office.

This steering group will be planning
and organising an event for March
2001, which aims to bring women
together from all different |
backgrounds to identify the barriers,
which prevent them from getting
involved in decision-making or
accessing services in the area.

There will be 5 main meetings of
the steering group (subsequent
dates and times will be set at the
first meeting) as well as a number
of sub-groups dealing with issues
ranging from entertainment 10
fundraising.

Childcare and transport can be
covered.

in if not available.

ICT support.

Skill development.

Strategy and policy support.
Marketing.

* % % % W %

Nottingham, NG1 3FB.

Voluntary Groups:- Special Assistance Fund

Organisations within Forest Fields, Hyson Green, Lenton, Radford and
St. Ann's can apply to this new Fund which is part of the Capacity Building
Project at Nottingham Council for Voluntary Service (NCVS).

Please note - there is no financial assistance directly provided by this

fund but support in the form of training and other areas can be bought

Support that is eligible to be bought in includes:
Organisational training and development.

Management Committee development.

Applications will be considered on an ongoing basis, there will be no
deadlines. Please contact either Shamsher Chohan or Jeremy Stapleton
in the first instance on 934 8426 or via NCVS, 7, Mansfield Road,

As well as steering group members
we also welcome women who
would like to get involved more
informally but cannot commit to
attending meetings.

Please contact Debrah or Shirley
Anne on 9708200 for more

details or to let us know you will
be attending.

Coming in January
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1esses, Voluntary and Public Sector.

Info: Forum Reps

Business Sector Forum

PC Richard Hawthorne

PC Andy Hill

PC Peter Lowery

PC Issan Ghazni (sub)

NDC Juliet Abrams

NDC Neville Hunter. NDC Robert
Graham. NDC Kelbert Henriques

New Basford / Forest Fields
Resident Forum

PC Ravi Subramanium

PC Vacancy

PC Vacancy

Going Forwards Committee
PC John Taylor

PC Marcia Watson

PC Iftikhar Ahmed

PC Gary Long (sub)

Hyson Green Resident Forum
PC Mike Rowe

PC Vacancy

PC Vacancy

NDC Richard Studeny

Radford Resident Ferum
PC David Roberts

PC Phil Mattias

PC Vacancy

NDC David Jones

Public Sctor Forum
PC Yvette Armstrong
PC Vicki Hardy

PC Vacancy

NDC Tina Dauban
NDC Roger Williams

Voluntary Sector Forum
PC Julian Adams

PC Sophie Whitely

PC Michael Henry

NDC Delroy King

NDC Shabaaz Moghal

All Reps on Partnership Council or New Deal

for Communities Interim Partnership sit in order
to represent their Forum not themselves or their

own individual organisation.

OTTINGHAM

COMMUNITY
JUSTICE

\

PROJECT

“*This project aim is to hold

young offenders aged 10-24
directly accountable to their
victims through mediation,
a process which enables
offenders to face up to the
full consequences of their
actions and offers real and
positive benefits to the
victims of crime.

This project was drawn up to reflect the
concerns and issues raised by URBAN
residents that attempts be made to
address the causes of crime. This was
reflected in the Action Plan and this project
was developed by Working Group 5
through a partnership with NACRO, the
City Youth Offending Team, Victim
Support, The Probation Service and
Nottinghamshire Police.

The development and management of
the project is overseen by a steering group
that comprises of representatives from
the partnership and other relevant
agencies. The project is match funded
by The Youth Justice Board and our work
is being externally evaluated by Sheffield
University.

How does Victim Offender Mediation
work?

(1) Mediators will meet with the victim to
explore their feelings about the offence
and what they would like to happen.

(2) The young offender will be contacted
to explore their feelings surrounding the
offence, and to obtain any information
requested by the victim.

(3) This depends upon what both
participants want. The next action could
be: to continue to pass information
Detween parties using the mediator as a
go between or as above with a view to
meeting face to face when both parties
are ready

(4) Contact finishes if: Either party wants
to withdraw or if the victim feels that there
has been a satisfactory outcome i.e a
letter or personal apology or an agreement
for reparation.

Reparation is a specific act agreed with
the victim and carried out by the offender
which aims to make amends for the harm
caused by the offence.

Any practical work either carried out for
the victim or for a local community project
is supervised by project staff.

The benefits of this project for victims and
offenders are:

*It helps to overcome the effects of crime.
*It can restore peace of mind.

*It can improve self esteem and
confidence.

*It provides the chance to hear the other
point of view.

*It may provide answers to victims
questions.

*It gives the opportunity for victims and
offenders to express their views and
feelings which have been caused by the
offence. |

*It could increase the victims under-
standing of the offence and enable them
to draw a line and move on from it.

*It can reduce the fear of crime.

*It can reduce offending behaviour.

Both Indirect and direct Victim Offender
Mediation MUST be voluntary and
requires the consent of both parties for
the process to be meaningful. No
information gained in meetings will be
passed on to the other party without their
permission.

The project started taking referrals in June
and is extremely encouraged by the take
up of this service. 94% of victims

contacted have wanted to take part in the

mediation process and 100% of young
offenders.

Here are a couple of the comments
received:

“I have been a victim of crime
before, but this has been handled
different because | had the
chance to talk to my offender in
a more positive way so | could
understand why the offender led
me to become a victim”

“ |1 am pleased he has had the
opportunity to consider his

actions and the possible effects
on others”

Currently all our referrals come from the
Youth Offending Team, working with
young people who are currently subject

to warnings or orders within the criminal
justice system.

However our remit also includes working
with young people who are at risk of being
involved in criminal activity and we would
therefore welcome referrals from
organisations working with young
people such as Schools, Children's
homes, youth groups in the Urban Area
where there might be problematic
relationships which may escalate .

WE ARE LOOKING FOR
LOCAL VOLUNTEER
MEDIATORS

To join our current team and
deliver an impartial and
confidential victim offender
mediation service. If you
would like to receive
comprehensive mediation
training, if you are good at
communicating, want to
contribute to community safety
and harmony, like working with
young people and have some
time to spare please contact
NCJP on the number below.

WE ARE LOOKING TO
LOCAL VOLUNTARY
ORGANISATIONS

For help in developing
opportunities for young
offenders to work in the
community, making amends
for their offences. The aim is
to make the experience of
interest to the offender and be
mutually beneficial to both the
host and the young person.
The project staff would be
willing to supervise the young
person. If you can help please
contact NCJP on the number
below.

If you would like more
information about the
project you can contact Gina
Seed at NCJP on 962 0035

or alternatively... |

Come to our launch on

Thursday 16th
November

12noon - 2.00pm
The Arts Exchange,
39 Gregory Blvd.
Hyson Green.

> |

URBAN Funded Project

Community Justice

URBAN fund: £141,132
Match fund: £137,719  * *

Deliverer: N.A.C.R.O.




' quick
I he crucial deadline for committing a

4 the European URBAN Initiative was The previous year has had some  \yphat about the future?
Achieved

“
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reasons - that doing it properly and doing
it differently is difficult. Perhaps 1t 1s
much easier to take the easy course and
avoid using us.”

the Partnership Council - who are
enthusiastic, lively, and thought
provoking. A good bunch of people.”

annualreport - 19992000
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B challenges.
December last year... and we did it! Mike Rowe - Resident Rep. 4

full commitment Not only that but we have involved more Well what I hope and what I'd

“Well I think the organisation 1s

for the URBAN local people throughout the process than trying to sort out its long term future and gll({cf;(; nsf)?nlesstll]]; Orgﬁéwng?}?a?ca&tﬁggg
wila 3 any other UK URBAN. “T ouess I got involved because in doing that its directors have had to : pe ot
: : . & & . g . . and takes a critical approach to,
|n|tlatlve InC|Ud|ng While the commitment has happened there it’s too easy for people to be.cymcal and start and take on a different role. It is community planning , best value, to all
match fundi ng of is still a large amount of URBAN to be spent not actually try to change things. When  quite hard to do that because we are not ¢, <o cyrrent themes, to New Deal, to
o in the area including a variety of grant I came across the Partnership Council I involved every day. It’s also tricky getting consultation in health and across the
£7 1 m||||0n _ schemes to local groups. was struck by the way it was actually some people to see that the directors are

board. So that we don't let the public

trying to address the things that I was people they should be turning to and sector, or any other sector for that matter.

The challenge for URBAN areas across the concerned about in a way that I felt was talking to about the organisation rather

country is that any money which had not 1 S : . : " take the easy route all the time. I'm very
T been committed towards a specific project F}?S“We' ?‘e mocrle I ‘t’e lziecot:nf txélvolved than just the staft team. conscious that some are taking a very tick
rnership Council has IOV 4 . . by that date would have to be sent back to € more 1 ve uncerstood wihat the : 2t g box approach to their processes, and we
cont?u?ui?i trc;ec:arr\? out its role to Carried Out business consultation on  Europe. Partnership Council is trying to do the ~ The Partnership Councilis still - .4 t%pchallenge that.pr we can achieve
This has been carried out through large |S'$C?essmtl:1y gommgteddURdBrAN LhTQUQhOUt, 18%98%?19061”16 C";&}T that reinforcing itself all the time really.” accepted in the current context, '
and small work. Some of the *nl 1ative wi ecemoer deadiine. ottingham’s | was reaching the top what do you think? —
chicvements hrough ine last year Inialed and supported area business  f e leage n e ApSibrians | What have you gained? e
include: *Initiated and developed Key Fund level of commitment at 58% compared to < : 1 _For me ILS aégmd of badge Of
. . q £500,000 grant fund. others like Bristol at 14%. Not only that but Just doing some voluntary work honour in a way, that ts RIEILEION 15 Why H O l e L,
*éﬁ_(?;ord ’R?:SIdents Op%%ta%%n to *Promoted contribution on City Council's We have had a much higher and broader in an important area is personally still one that isn’t easily accepted. If 1t S
it (u) O‘réen s Forum pres Pt Malia’ dise tduins’ level of participation than other cities across satisfying. It’s all too easy to get stuck ~ were easily accepted I think there would O Forum members may have
*Raisingj Achievement workshops. *Community Planning on Hyson Green, the UK. into the routine of doing your job, going be something worrying because we’d be received notes and minutes on
q ful Lotterv Application New Basford, Forest Fields and Radford. o . s home, going down the pub or doing doing something wrong. If we weren’t paper which is hole punched - with
“Successtul Lottery \pplication. *Marketing campaign drop-in evenin The initial Enterprise PLC report said “The thi i h life. So gettine involved challenging the main stream, not three holes! You might well think
Leisure Centre Public Meeting and 9- Forum structure provides, by any standards, CIGERALIG R TR o B Pl 1 - : e & not fauihes T
participation in survey the (ROSE coxrs | - and getting out of that inertia was quite challenging the way people approach S g
. *Soci i prehensive attempt in the UK Sas g . - - folder and you would be completel
*Hyson Green Celebration Day. Social Services Elderly Conference. i ositive. I guess that is a big positive. I ~ consultation, then we would be doing - 4 gt
y y = £ Wi to put rooted structures into a local P g gp : bt . Sk ML Sl e it v 11
“Crime and safety Conference. “Review of Working Groups. community” also do enjoy being involved with a bunch something wrong. It is still frustrating O fg y VENE  bo :
«1 Viision Voluntarv Sector conference. . voluntary Sector A-Z. 3 : h - 1o dhenltivind d th ree (instead of being binned) and
V-5 SIO rto un ﬁ;'y Gl “Local Vote campaign & g ; — of people - not just the staff but the that some p§0p§ ogtun e(ristan tde% we use it for minutes, etc, to save
ree partnership Socials. & I G A : Sometimes when we are all focusing on : ith arguments but they don't understand for ; o+ 0
“Distributing information on New Deal for _=0cal ‘Question Time’ for elections. the challenges within the area and our CHEGIER UG 1B PR VIR IV, 4 it 1ot s gk A ek
Communities. “SRB 6 Partnership Conference. successful and unsuccessful attempts to a ream which soon adds up when
“Partnership Birthday event and social Life at the heart of the City marketing  change things we can lose sight of how - T you're doing 1000s of copies). Our
exclusion conference. launch and bus campaign. well we have done when measured against These are filling up fast, please book early. Priority apologies if you've been puzzling
“Initiating Youth Projects and Grant Fund. Retail Renaissance grants hits 360. other people who are trying to do the same is given ta active participants. over the unusual hole configuration
*Setting up Learning Legacy Grant jl_De_velop Evening Post Equalities thing. but its for a sensible reason.
scheme Lkl -5 . . - .
*Support Radford ‘world qarden’ It is also sometimes a challenge to feel we 10am - 1pm, at the Partnership Council i "
*Help set bring about 69 bus route. conggltation. ; CEIY SR S DS NP M aeing something i s emaiglsd D s 0. |Ill|llCtl0l'l
“Enable participation in Police Liaison good when there is still so much to do. But TIME MANAGEMENT .
R the fact is we have together achieved Facilitator: Kate Harvey. Target Group: ElVERSITY TRAINING Quarterly Induction sessions for new
*Initiate small business advisors and Sameting (iiive 640 sasiet he odds. PC members, local organisations, sihall - FAERRAIEr. it Targes Aroup: L and interested Partnership Council reps
| We have proven that it is possible to deliver businesses, public sector. Monday 9th members, local organisations, small fray
g[antsl E)FlOJeCt- e P roven large regeneration initiatives and to do it October 2000, 10am - 3pm, at the businesses, public sector. Thursday skl b i N R
*Coca Play Areas consultation. th t . through the active involvement, both large Partnership Council office. Cost: Free. February 22nd 2001, 9.30am - 2.30pm, 7.00 - 9.00pm and covers everything
“Creative conference. d gen uine and small, of the community. From now on - at the Partnership Council office. Cost: you need to know about the Partnership
Development of Creative Strategy a0 th e par t| C- t there is no excuse to say it cannot be done. FINANCIAL MANAGEMENT Free. Council and being a rep. The venue is
*Found_atlon. . i : p 'pa 100 : ; , : Facilitator: John O’Brien (NCAS). Target the meeting room in the Partnership
Contributed to various discussions on an d l arae sc I The Partnership Council offers a rich source Group: PC members, local WORKING IN PARTNERSHIP Office. Those interested should contact
restructuring of local government. dle of learning about the real challenges of @ atl Facilitator: RELATE. Target Group: PC the office on 970 8200. Dates: Oct 17th
8 , A bk , organisations. Monday October 23rd g p _
Contribute working ideas and reps to regeneratign can bottom-up’ approaches - it s a heroic 2000, 10am - 3pm at the Partnership ~ members, local organisations, small 2000 and January 16th, April 11th 2001.
New Deal for Communities phase Il. attempt to tackle in a real context an issue il offi : busin bli 4 '
3 : : . : Council office. Cost: Free. sinesses, public sector. (4 sessions,
Develop marketing Strategy for area. be com blned that has become popular in r het_Oﬂcubut attend all or individual) February 6th,
:Succ_:essfully recruited new statt. where good practice is hard to find. PUBLIC SPEAKING February 13th, March 6th and March
Residents meetings on New Deal. SUCCQSSfU I |y Facilitator: Sandra Pink. Target Group: 13th 2001. All Tuesdays 7pm - 9pm at o e
gnmateld evaluation of Partnership PC members, local organisations. t;_we Partnership Council office. Cost:
ouncil. Thursday November 23rd 2000 - 10am Free. . s .
*Assisted with Bluecoat school dispute. C 4 pm at the Partnership Council office. . : | Q%“JR%“S&%@'%&%ﬁ‘éﬂgg”eesifo?w'ﬁ’;‘i'“ o
T - . ost: Free. or more info contact the Partnership Nottingham Castle cliff is too steep for winter
*Initiated 3 New Deal for Communities The Pa rtnel‘Shl p COUI‘ICI I have Council and ask for details on the event | | tobogganing. The vertical drop has been criticised
update nowsleters d their abilitv to deli RUNNING EFFECTIVE MEETINGS  you o nleresied i S e SN el
*Initiated community newsletter project. Y Facilitator: Sandra Pink. Target Group: international The | o
*Assist with argument against unfair press pro e e i r a : i y o e lve r tF)’C members, l%clgl org?nis?gions, Dsmall Complaints proced Egeeir: 2llsoc;1 ?el? ?ombe: a flaew?r(\:’:hoef S?hyei?,?!é o
on local exchange project. e usinesses, public sector. [nurs. Dec. ure innovative local scheme.
*Contracted to pgromote and encourage Whl lSt u nde r p re s s u re a nd 7th 2000, 10am - 1pm, at the Partnership The Partnership Council has a Additi : :
participation in formal New Deal for = t o t h - - t Council office. Cost: Free complaints procedure which is available ,ece'}'V‘g;a'si'ﬁn?,‘g;‘gggc";,?;gggg,g_‘%“hsegﬁgg,jgsg |
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